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MEN

CANADA

BRAZIL

USA

ARGENTINA

WOMEN

CANADA

USA

Contact Person Alicia Chung

Phones +1-780-991-9834

1. List of participating teams

2. LOC Contacts
Team Services:

Delta Hotel 
(Women) 

Contact Person Valerie Reid

Phones +1-613-220-3909

Wyndham Hotel
(Men) 

Contact Person Alan Ahac

Phones +1-778-386-6762
Holiday Inn

ITOs Services:

Contact Person Dr. Connie Lebrun

Phones +1-780-884-7632

Chief Medical
Officer

Medical Services:

Contact Person Dr. Isabel Heyadat

Phones +1-306-291-8416

Associate Chief
Medical Officer



3. Competition Venue

Each team will have an assigned Team Room for the duration of the event.
Team Managers will be provided with an access code during Preliminary
Inquiry that is unique to their Team Room.

4. Meals

The Holiday Inn has two restaurants adjoining, and ITOS and LOC will be able to have
meals at either restaurant and charge for respective rooms. Alcoholic beverages are not
permitted to be charged to the rooms. The cost of all meals will be covered by the LOC.

3.1 Team Rooms

Laundry service will only be provided at the Competition Venue for team uniform kits.
Teams will leave uniforms in the bin in their team room, and it will be collected by
facilitated staff. Uniform kits will be returned to the respective team room before the match
the following day.

Note: Laundry services are available for a fee at each respective hotel for personal items.
The cost of personal laundry is the responsibility of the team.

3.2 Laundry

HOLIDAY INN (ITOS and LOC)

Ricky’s All Day Grill                   06:30 – 14:30
Monsoon Bistro And Bar            11:30 – 23:00



WYNDHAM MEAL TIMES (MEN) – as of May 4

May 7 May 10

Breakfast
(7:00 - 9:30)

BRA
ARG
CAN
USA

07:00
08:30
09:00
09:00

Breakfast
(7:00 - 9:00)

BRA
ARG
CAN
USA

07:00
07:00
08:00
08:00

Lunch 
(12:00-13:30)

BRA
ARG
CAN
USA

12:00
12:30
12:30
12:30

Lunch 
(11:30-12:30)

BRA
ARG
CAN
USA

11:00
11:00
13:30
13:30

Dinner 
(18:00-19:30)

BRA
ARG
CAN
USA

18:00
18:00
18:00
18:30

Dinner 
(18:00-19:30)

BRA
ARG
CAN
USA

18:00
18:00
21:30
32:30

May 8 May 11

Breakfast
(7:00 - 9:30)

ARG
CAN
USA
BRA

07:00
08:00
08:30
08:30

Breakfast
(7:00 - 9:00)

USA
ARG
CAN
BRA

07:00
07:00
08:00
08:00

Lunch 
(12:00-14:00)

ARG
CAN
USA
BRA

12:00
12:00
12:30
12:30

Lunch 
(11:30-13:00)

USA
ARG
CAN
BRA

11:00
11:00
12:30
12:30

Dinner 
(18:00-19:30)

ARG
CAN
USA
BRA

18:00
18:00
18:00
18:00

Dinner 
(18:00-19:30)

USA
ARG
CAN
BRA

18:00
18:00
19:30
19:30

May 9 May 12

Breakfast
(7:00 - 9:30)

BRA
USA
CAN
ARG

07:00
07:00
08:00
08:00

Breakfast
(7:00 - 9:30)

TBD
TBD
TBD
TBD

07:00
07:00
09:00
09:00

Lunch 
(12:00-15:00)

BRA
USA
CAN
ARG

11:00
11:00
12:30
12:30

Lunch 
(12:00-14:00)

TBD
TBD
TBD
TBD

11:00
11:00
13:30
13:30

Dinner 
(17:00-20:30)

BRA
USA
CAN
ARG

18:00
18:00
19:30
19:30

Dinner 
(18:00-19:30)

TBD
TBD
TBD
TBD

17:00
17:00
21:30
21:30



WYNDHAM MEAL TIMES (MEN) – as of May 4

May 13 May 14

Breakfast
(7:30 - 9:30)

TBD
TBD
TBD
TBD

07:00
07:00
08:00
08:00

Breakfast
(7:00 - 9:00)

ARG
CAN
BRA

07:00
07:30
08:00

Lunch 
(11:30-12:30)

TBD
TBD
TBD
TBD

11:30
11:30
12:30
12:30

Dinner 
(18:00-19:30)

TBD
TBD
TBD
TBD

18:00
18:00
18:00
18:00

DELTA MEAL TIMES (WOMEN) – as of May 4

Breakfast - 7:00-9:00
Lunch - 11:30-13:30
Dinner - 18:00-20:00

May 8
Breakfast - 7:00am-9:00
Lunch - 12:30-14:30
Snack - 16:00-17:00
Dinner - 21:00-23:00

May 11

Breakfast - 7:00-9:00
Lunch - 13:30-15:30
Snack - 16:00-17:00
Dinner - 21:00-23:00

May 9

Breakfast - 7:00-9:00
Lunch - 12:00-14:00
Dinner - 19:00-21:00

May 12

Breakfast - 7:00-9:00
Lunch - 12:30-14:30
Dinner - 19:00-21:00

May 10

 

Breakfast - 7:00-9:00
Lunch - 12:30-14:30
Dinner - 20:00

May 13

Brunch - 10:00-12:00

 
May 14

 



5. Match Schedule and Shirt
Color

Date Time Phase Gender Match Shirt Color Shirt Color

9/5

14:00 Group M 1 Yellow BRA vs USA Red

16:30 Group M 2 Red CAN vs ARG Blue

19:00 Match 1 of 5 W 3 Red CAN vs USA Blue

10/5

14:00 Group M 4 Blue BRA vs ARG Black

16:30 Match 2 of 5 W 5 Black CAN vs USA Red

19:00 Group M 6 Black CAN vs USA Red

11/5

14:00 Group M 7 White USA vs ARG Blue

16:30 Group M 8 White CAN vs BRA Yellow

19:00 Match 3 of 5 W 9 Red CAN vs USA White

12/5

14:00 Semifinal 1 M 10 TBC vs TBC

16:30 Match 4 of 5 W 11 CAN vs USA

19:00 Semifinal 2 M 12 CAN vs TBC

13/5

11:00 BRONZE M 13 Loser 10 vs Loser 12

13:30 GOLD M 14
Winner

10 vs
Winner

12

16:00 Match 5 of 5 W 15 CAN vs USA



6. Training Schedule 

Those training sessions are already booked. If you don’t want to use it,
please notify the LOC at least 24hrs in advance.

Edmonton Volleyball Pickleball Centre
9455 45th Ave NW,  Edmonton, AB T6E 6B9

Date Time Training #1 Training #2

9/5

09:00 USA MEN
09:00 - 10:00

BRA MEN
09:00 - 10:0009:30

10:00 CAN MEN
10:00 - 11:00

ARG MEN
10:00 - 11:0010:30

11:00 NET CHANGE NET CHANGE

11:30 CAN WOMEN
11:30 - 12:30

USA WOMEN
11:30 - 12:3012:00

10/5

09:00 ARG MEN
09:00 - 10:00

BRA MEN
09:00 - 10:0009:30

10:00 NET CHANGE NET CHANGE

10:30 CAN WOMEN
10:30 - 11:30

USA WOMEN
10:30 - 11:3011:00

11:30 NET CHANGE NET CHANGE

12:00 CAN MEN
12:00 - 13:00

USA MEN
12:00 - 13:0012:30

11/5

09:00 USA MEN
09:00 - 10:00

ARG MEN
09:00 - 10:0009:30

10:00 CAN MEN
10:00 - 11:00

BRA MEN
10:00 - 11:0010:30

11:00 NET CHANGE NET CHANGE

11:30 CAN WOMEN
11:30 - 12:30

USA WOMEN
11:30 - 12:3012:00

12/5

09:00 SF#1 MEN
09:00 - 10:00

SF#1 MEN
09:00 - 10:0009:30

10:00 NET CHANGE NET CHANGE

10:30 CAN WOMEN
10:30 - 11:30

USA WOMEN
10:30 - 11:3011:00

11:30 NET CHANGE NET CHANGE

12:00 CAN MEN
12:00 - 13:00

SF#2 MEN
12:00 - 13:0012:30

13/5

09:00 GOLD MEN
09:00 - 10:00

GOLD MEN
09:00 - 10:0009:30

10:00 NET CHANGE NET CHANGE

10:30 CAN WOMEN
10:30 - 11:30

USA WOMEN
10:30 - 11:3011:00



7. Transportation Schedule 

Tuesday
May 9

Event Event Time Team Depart Hotel Depart Venue

Training 9:00 - 10:00 BRA M 08:30 10:15

Training 9:00 - 10:00 USA M 08:30 10:15

Training 10:00 - 11:00 CAN M 09:30 11:20

Training 10:00 - 11:00 ARG M 09:30 11:20

Training 11:30 - 12:30 USA W 11:00 12:45

Training 11:30 - 12:30 CAN W 11:00 12:45

Match #1 14:00 BRA M 12:15 16:45

Match #1 14:00 USA M 12:15 16:45

Match #2 16:30 CAN M 14:45 19:15

Match #2 16:30 ARG M 14:45 19:15

Match #3 19:00 CAN W 17:15 21:45

Match #3 19:00 USA W 17:15 21:45

Wednesday
May 10

Event Event Time Team Depart Hotel Depart Venue

Training 9:00 - 10:00 BRA M 08:30 10:30

Training 9:00 - 10:00 ARG M 08:30 10:30

Training 10:30 - 11:30 CAN W 10:00 12:00

Training 10:30 - 11:30 USA W 10:00 12:00

Training 12:00 - 13:00 CAN M 11:30 13:15

Training 12:00 - 13:00 USA M 11:30 13:15

Match #4 14:00 BRA M 12:15 16:45

Match #4 14:00 ARG M 12:15 16:45

Match #5 16:30 CAN W 14:45 19:15

Match #5 16:30 USA W 14:45 19:15

Match #6 19:00 CAN M 17:15 21:45

Match #6 19:00 USA M 17:15 21:45

Thursday
May 11

Event Event Time Team Depart Hotel Depart Venue

Training 9:00 - 10:00 USA M 08:30 10:15

Training 9:00 - 10:00 ARG M 08:30 10:15

Training 10:00 - 11:00 CAN M 09:30 11:20

Training 10:00 - 11:00 BRA M 09:30 11:20

Training 11:30 - 12:30 CAN W 11:00 12:45

Training 11:30 - 12:30 USA W 11:00 12:45

Match #7 14:00 USA M 12:15 16:45

Match #7 14:00 ARG M 12:15 16:45

Match #8 16:30 CAN M 14:45 19:15

Match #8 16:30 BRA M 14:45 19:15

Match #9 19:00 CAN W 17:15 21:45

Match #9 19:00 USA W 17:15 21:45



Friday
May 12

Event Event Time Team Depart Hotel Depart Venue

Training 9:00 - 10:00 TBC 08:30 10:15

Training 9:00 - 10:00 TBC 08:30 10:15

Training 10:30 - 11:30 CAN W 10:00 12:00

Training 10:30 - 11:30 USA W 10:00 12:00

Training 12:00 - 13:00 CAN M 11:30 13:15

Training 12:00 - 13:00 TBC 11:30 13:15

Match #10 14:00 TBC 12:15 16:45

Match #10 14:00 TBC 12:15 16:45

Match #11 16:30 CAN W 14:45 19:15

Match #11 16:30 USA W 14:45 19:15

Match #12 19:00 CAN M 17:15 21:45

Match #12 19:00 TBC 17:15 21:45

Saturday
May 13

Event Event Time Team Depart Hotel Depart Venue

Training 9:00 - 10:00 GOLD M 08:30 10:15

Training 9:00 - 10:00 GOLD M 08:30 10:15

Training 10:30 - 11:30 CAN W 10:00 11:45

Training 10:30 - 11:30 USA W 10:00 11:45

Match #13 11:00 BRONZE M 09:15 TBC

Match #13 11:00 BRONZE M 09:15 TBC

Match #14 13:30 GOLD M 11:45 TBC

Match #14 13:30 GOLD M 11:45 TBC

Match #15 16:00 CAN W 14:15 TBC

Match #15 16:00 USA W 14:15 TBC

7. Transportation Schedule 

8. Referee Nominations



9. Final Teams Entry



9. Final Teams Entry



9. Final Teams Entry



9. Final Teams Entry



9. Final Teams Entry



9. Final Teams Entry



10. Oficial Match Protocol

For matches where teams have at least 25 minutes before the start of the
match.

TIME DESCRIPTION REFEREES TEAMS

25:00
before 

1st serve

Entertainment
  

Start to check: game balls,
scoresheet, all other reserve
equipment
Check net height and tension
Check positions of the antennae
and side bands
1st and 2nd referee then report to
the SE corner of the playing area
to meet the teams at the NW
corner of the warm-up area

Both teams are requested to
line up at the northwest
corner of the warm-up court
(SE entrance to the playing
area) and wait for the toss
before entering in two lines
Line up format: captain,
acting libero, players, second
libero
Players must wear the official
uniform but may wear other
warm-up on top of uniform

TIME DESCRIPTION REFEREES TEAMS

24:00 before 
1st serve

Coin Toss
 

(choice of
serve/receive

or court)
 

Note: Teams
will switch sides

during the
match  

1st referee calls the team captains
Toss of the coin follows and 1st
referee informs scorer of result
1st referee lines up on right hand
side of entrance to playing area
with Team A, 2nd referee lines up
on left hand side of entrance to
playing area with Team B

Team captains report to the
referees in front of their team
After the toss, team captains
and coaches sign the roster
Teams line up with 1st or 2nd
referee based on results of
coin toss
Team staff go to their
respective benches and place
equipment behind team
benches

TIME DESCRIPTION REFEREES TEAMS

23:00 before 
1st serve

Teams enter
playing area

1st referee and two line judges
lead Team A, 2nd referee and two
line judges lead team B
Teams enter in two lines
Referees will guide the teams to
center court to acknowledge the
crowd

Teams enter with refereeing
team
After crowd
acknowledgement at center
court, teams will go to their
bench and prepare for the
official warm-up at the net

Each team alternates going to the net in playing uniform
First team at 23’ before start, second team at 21’ before start

OFFICIAL TEAM PHOTOS: FOR THE FIRST MATCH ONLY



TIME DESCRIPTION REFEREES TEAMS

20:00 before 
1st serve

Start of the
Official Warm-
up at the Net

1st referee whistles to signal the
start of the official warm-up
The referees check the roster to
verify the players, the official
uniforms, etc.
The referees give any necessary
instruction to the scorers, line
judges, ball retrievers, and floor
moppers

The teams start to warm up at
the net (10 minutes)
Players must be in their
official playing uniform for the
warm-up

TIME DESCRIPTION REFEREES TEAMS

15:00 before 
1st serve

Submission of
Line-up for the

1st set
 

Note: e-scoring
and tablets will

not be used

2nd referee must ensure that the
Coach or designee of each team
submits the line-up sheet for the
1st set (original and two copies)
2nd referee verifies the original
and copies, then immediately gives
the copies of the line-up sheet to
the Match Jury, and the original to
the scorer, who records the
starting six on the scoresheet

The coach or designee gives
the signed line-up sheets for
the 1st set to the 2nd referee

TIME DESCRIPTION REFEREES TEAMS

10:00 before
1st serve

End of Official
Warm-up at the

Net

1st referee whistles to indicate the
end of the official warm-up at the
net

Teams stop warming up and
return to their benches
If players need to change
jerseys, they must leave the
playing court area and return
with little delay

TIME DESCRIPTION REFEREES TEAMS

9:00 before 1st
serve

First Fanfare

1st and 2nd referee wait in front of
score table with line judges
Referee team enters the court,
then turns to face the crowd and
scorer’s table
Line judges will stand 1 m behind
the referees diagonally (one on
each shoulder)

Teams requested to line up in
front of their benches at
sideline in a row (captain,
acting libero, players, second
libero)
Upon instruction from the 1st
referee, the team moves into
the court in one row, and all
turn to face the crowd and
scorer’s table



TIME DESCRIPTION REFEREES TEAMS

8:00 before 1st
serve

Announcer –
match

introduction
and national

anthems

Referees face center, then each
flag when national anthem is
played (if flags at N end of playing
area are used, face there)

Teams face center, then each
flag when national anthem is
played (if flags at N end

4:00 before 1st
serve

Teams greet

After the national anthems, the 1st
referee whistles and referees back
up to beside 1st referee’s position
(post)

Team greet each other along
the net, then return to their
benches to prepare for
introduction of the starting
line-ups

3:30 before 1st
serve

Permission to
start match

The referee team returns to the
scorer’s table and the 1st referee
asks permission to start the match



TIME DESCRIPTION REFEREES TEAMS

3:00 before 1st
serve

Second Fanfare
 

Presentation of
Referees

1st and 2nd referee walk to
the center of the court close
to the net, and turn to face
the crowd and scorer’s table
Referees are introduced
After introduction, the 1st
referee goes to the referee
stand and the 2nd referee
goes to the scorer’s table

Team officials sit or stand in front
of their chairs/bench
6 starting players, acting libero,
and other players stay close to the
bench in the free zone

TIME DESCRIPTION REFEREES TEAMS

2:30 before 1st
serve

Presentation of
starters, libero,
and head coach

Starting players of Team A and the
libero enter the court,
acknowledging the crowd when
introduced
Head coach stands up, and
acknowledges the crowd when
introduced

Process is repeated for Team B

Other players will be introduced
when they enter as substitutes

 

 

TIME DESCRIPTION REFEREES TEAMS

Just after
player

presentations

2nd referee distributes 4
match balls to ball retrievers
2nd referee checks the player
positions against the line-up
sheet
2nd referee authorizes acting
libero to enter
2nd referee checks with
scorer to ensure they have
finished check and are ready
to start
2nd referee gives match ball
to the server
2nd referee faces 1st referee
and signals that everything is
ready

Both teams are ready to start the
match, including liberos



TIME DESCRIPTION REFEREES TEAMS

0:00 before 1st
serve

First service
1st referee blows the
whistle authorizing first
serve

Both teams are ready to start the
match

Prepare to start on time

All participants must work with the broadcaster and Jury Member; if the match is televised, the referees start on
their signal

NOTES

11. Commission 

Protest Committee

Jury of Appeal

Cristiana Figueira (BRA)
Josh Toltesi (CAN)
Greg Walker (USA) 

Joe Campbell (USA)
Ian Halliday (CAN)
Bill Hamiter (USA)

World ParaVolley has been implementing Safeguarding in its events. Following it, PVPA will
be starting the protocol in our events.

Should you want to discuss something in confidence or report incidents that make you feel
uncomfortable, please do not hesitate to contact Joe Campbell
(safeguarding@paravolleypanam.com).

Contact:

PVPA President and Safeguarding Officer Zonal 2023
safeguarding@paravolleypanam.com

12. Safeguarding  

Whatsapp +1 (713) 702-9516 
(if you wish to contact privately or anonymously, please block your caller
identification and send by SMS). 




